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3AKOHOZATE/IbHAA IYMA XABAPOBCKOTI'O KPAA

3AKOH
XABAPOBCKOTI'O KPAA

O AONONTHUTENbHBIX TAPAHTUAX NMPABA IPAXIAH
HA OBPALLEHUE B XABAPOBCKOM KPAE

CnMCOK M3MEHSAIOLLMX OKYMEHTOB
(B pea. 3akoHoB Xabaposckoro Kpas o1 07.04.2023 N 389, o1 01.04.2024 N 478,
0T 22.04.2024 N 485)

HacToAawmi 3aKoH B COOTBETCTBUM € YacTbto 2 cTaTbn 3 PefepanbHOro 3akoHa ot 2 mada 2006 roga
N 59-®3 "O nopsake paccmoTpeHus obpallueHuin rpaxgaH Poccuiickoii deaepauumn’ yctaHaBAnBaeT
OONONHUTENbHbIE rapaHTUM NpaBa rpa*kaaH Poccuiickon deaepaumm, MHOCTPAHHbIX rpaxkKaaH u nuu, 6es
rpakaaHcTea (panee - rpakaaHe) Ha obpaleHWe B rocydapcTBeHHble opraHbl XabapoBcKoro Kpas
(manee - Kpai), KpaeBble rocygapCTBEHHbIE YUYPEXKAEHUA M OPraHM3auuMn, Ha KOTOPble BO3/0XKEHO
ocyuiecTsieHne Ny6anMYHO 3HaUMMBbIX GYHKLUWUI, U K UX JOJIKHOCTHbIM IMLAM (Aanee - rocyaapcTBeHHble
opraHbl, OpraHn3aLmmn, UX 4ONKHOCTHbIE 1MLa).

Cratba 1. MoHAaTHA, ucnosibdyembie B HaCTtoAllemMm 3aKOoHe

MOHATMA, UCNONb3yeMble B HACTOALLEM 3aKOHEe, NMPUMEHSAIOTCA B TOM Ke 3HAYeHWW, 4TO U B
HOPMAaTUBHbIX NPABOBbIX aKTax Poccuiickon Pepepaumm n Kpas.

Cratba 2. lononHUTENbHbIE rapaHTUM NpaBa rpakgaH Ha obpalieHue

1. TparkaaHe, HanpasuBlwKMe obpalleHne B NUCbMEHHOM dopme ManM B Gopme 3NEKTPOHHOTO
[OKYMEHTa B rOCyJapCTBEHHbIE OPraHbl, OPraHU3aLnn, UX SOKHOCTHBIM JINLLAM, UMELOT NPaBo:

1) Ha nonyyeHue B ycTHOM hopme, B TOM uncne no TenedoHy, MHbopmaumm o Gakte NOCTyNAeHMA
W pgate pernctpaumm obpalleHus M 0 TOM, KaKoMy LO/KHOCTHOMY /AULY MOPYYEHO PACCMOTPEHUE
JAaHHoro obpallieHus, o HanpaB/ieHnN oTBeTa Ha obpalleHue;

2) Ha BO3BpaT (MO NUCbMEHHOMY 3anBAEHMIO) MPUAOKEHHbIX K 06palLeHMIo 60 nepeaaHHbIX
Npu ero PaccCMOTPEHUM AOKYMEHTOB, MaTePMaNoB UK UX KOMUHA.

2. Ha BTOPOM 3K3emMmnaape nNUCbMEHHOTO O6paLLI,EHWr'I, NMPUHATOrNO B Xo4e JZIMYHOro npuema
rpaxxgaHmHa, no ero I'IpOCb6e Aenaetca OTMETKa C YKa3aHuem aTtbl npnema o6pau.|,eH|/|ﬂ, 3aHUMaeMon
AO0/KHOCTHU, d)aMI/IIlI/II/I N MHNUMaNoB 1nla, NpuHABLIEro AaHHOEe o6pau.|,eHV|e.

Cratba 3. lononHUTeNbHbIE rapaHTUMKM NpaBa rpaXkaaH Ha NosydyeHue NUCbMEHHOro OTBeTa Ha
KOJINEKTUBHOE ObpalleHue rpaxkaaH

1. lKWCbMEHHbIN OTBET HA KOJJIEKTUBHOE 06pau1,eHme rpa*xgaH (,a,anee - KONNEKTUBHOE
06pau.|,eHme) HanpasaAeTca nnudy, yKasaHHOMY B AaHHOM O6anJ,EHMM B KayecCTBe Nnoay4yaTtenAa OTBETa
UM npeacrtaBuTeNnA KONNeKTUBa rpa*XaaH, noanncaslinx ykadaHHoOe o6pau.|,eHme, C npeanoxeHnmem o
aAoseaeHunn cop,ep»(au.l,eﬁca B HeM MHd)OpMaLJ,VIM A0 CBeAeHUMA OCTa/ibHbIX rpaxXaaH, noanncaslinx
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KO/ZINEKTUBHOE o6pau.|,eHV|e.

2. Echam B KONNIEKTUBHOM o6pau.|,eHm4 nony4yatesib OTBE€Ta HE onpeaeneH, OTBET HaANpaBAAETCA
nepsomy rpaxgaHmHy B CnnMcKke noanmncaslnX KONJTEKTUBHOE 06pa|.u,eHV|e, YKa3saswemy CBOW MOYTOBbLIN

agpec.

B cnyyae, ecnm B KONIEKTUBHOM obpallleHUn, HanpaBaeHHOM B popMe 3N1eKTPOHHOTO AOKYMEHTa,
noslyyatesnb OTBETA He ONpejae/ieH, OTBET HanpPaB/AAETCA Ha aApPec 3NEKTPOHHOW MNOYTbl OTNPaBUTENS.

3. B cayyae, ecan npocbba 0 HanpaBAeHUW OTBETA BbiPaXKeHa HECKOJIbKMMU rpaskaaHamu nmbo
BCEMW INLLAMM, NOANUCABLLIMMU KONIEKTUBHOE 0bpalleHne, Konns oTBeTa HanpaBAAeTCA KaXKAaomy U3
HUX MO YKa3aHHbIM UMW MOYTOBbIM afipecam Uau afpecam 3N1eKTPOHHOMN NoYTbI.

CrtaTtba 4. JlonoNHUTE/IbHbIE FrapaHTUU NpPaBa rpaXKAaH Ha JIMUYHbIN Npuem

1. NlnyHbiin npuem rpaxaaH B TOCYyAapCTBEHHbLIX OpraHax, OpraHmsauMAax npoBOoAUTCA WX
pyrkoBoaAUTENAMUN U (MJ'IM) YNO/THOMOYEHHbIMMN HA TO NNUaMKU HE pexXe OAHOro pasa B MECAL B
COOTBETCTBMUN C YTBEPKAEHHBIMU PYKOBOOAUTENAMU YKa3aHHbIX OpPraHoBs, opraHM3au,v|V1 Fpad)MKaMM
NTINYHOIO Npuema rpa>XaaH.

2. MHbopmauusa o npoBegeHUN IMYHOTOo NpMemMa rparkaaH (Mecto nprvema, AHM U Yacbkl Npuvema,
HeobXxoaMMble JOKYMEHTbI, KOHTaKTHbIV TenedoH), TekcTbl PegepanbHOro 3akoHa ot 2 mas 2006 roga N
59-®3 "O nopsgKe paccmoTpeHusa obpalueHnii rpaxaaH Poccuiickoin @epepaunn, HacToALLETO 3aKOHa,
MHbOPMaUMA O NpaBe OTAE/bHbIX KaTeropuii rpaykaaH Ha IMYHbIA NpMeM B NepBooYepesHOM NnopaaKe
pa3meLLaloTca Ha 0dULUMANBHBIX CalTax rocyfapCTBEHHbIX OPraHoOB, opraHmMsaumii B UHGOPMALNOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT", a TakKe Ha MHPOPMALMOHHBIX CTeHAAX B MOMELLEHMUAX,
3aHMMAEMbIX rOCYAaPCTBEHHbIMW OpraHaMm, OpraHM3aLmaMMU.

3. MNpaBo Ha NYHBI NPUEM rpaXKaaH B NepBooYEepeHOM NOPAAKE UMEIOT:

1) BeTepaHbl M WHBanuAbl Benukol OTeyecTBEHHOM BOWMHbI, BeTepaHbl U WMHBaAUAbl H6oeBbIX
nencTemi;

2) nuBanuasbl | v Il rpynn, YneHbl cemen, UMeLWKNX AeTen-MHBaIMAOB;

3) 6epeMeHHbIe }KEeHLLMHbI;

4) poguTenu, npuiLeslume Ha NpMem C 4eTbMM B BO3pacTe [0 Tpex NeT (BKAYUTENbHO);
5) rpaxkgaHe ctapwe 70 ner;

6) peabunuTUpoBaHHblE MU M AMUA, NPU3HAHHbIE MOCTPAAABWMMM  OT MOJUTUYECKMX
penpeccuis;

7) rpaxpaHe, noasepriinecs BO3AEUCTBUIO paAuauMn BCAeACTBME YEPHOBLINLCKOW U ApYyrux
paAMaLMoHHbIX aBapuii U KatacTpod;

8) nvua, npusBaHHbIE HA BOEHHY CAy»Kby no mobuamsaunmn B BoopykeHHble Cuabl Poccuinckom
depepaunuy;
(n. 8 BBeaeH 3akoHom Xabaposckoro Kpas ot 07.04.2023 N 389)

9) nunua, npoxogAawme (MPOXoaMBLUME) BOEHHYIO CYKOY MO KOHTPAKTY, AWM AnLA, Haxoaawmecs
(HaxoauBluMecs) Ha BoeHHOM cnyxKbe (cny:kbe) B BOKMCKax HauWoOHanbHOM reapaun Poccuinckoit
depepaumnn, B BOMHCKUX GOPMUPOBAHMAX M OpraHax, yKasaHHbIX B MyHKTe 6 cTaTbn 1 degepanbHoOro
3aKkoHa ot 31 masn 1996 roga N 61-93 "O6 obopoHe", Npun ycnoBMK UX y4acTUs B CNeLmnanbHON BOEHHOM
onepaumm Ha TeppuTopuax YKpauHbl, [oHeukon HapoaHoit Pecny6auku, JlyraHckoit HapogHoit
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Pecny6anku, 3anoporkckon obiactv u XepcoHcKon obnactu;
(n. 9 BBegeH 3akoHom Xabaposckoro Kpas oT 07.04.2023 N 389; B pea. 3akoHa XabapoBCKOro Kpas ot
22.04.2024 N 485)

10) nuua, 3aKAOYMBLUME KOHTPAKT O A00pOBONLHOM COAEWCTBUM B BbINMOJHEHUM 3a34au,
BO3/I0XKEHHbIX Ha BoopyKeHHble Cunbl Poccuiickon ®egepaumm MaM BOWCKa HaLMOHaNbHOW rBapanm
Poccuitckoit Pepgepaumnu;

(n. 10 BBeaeH 3akoHom XabapoBsckoro Kpas ot 07.04.2023 N 389; B pea. 3akoHa XabapoBCKOro Kpas ot
01.04.2024 N 478)

11) uyneHbl cembU UL, YKasaHHbIX B MyHKTax 8 - 10 HacToAllel 4acTu, onpeaeneHHble B
COOTBETCTBUM C NMYHKTOM 5 cTaTbh 2 PepepanbHOro 3akoHa ot 27 maa 1998 roga N 76-®3 "O craTyce
BOEHHOCAYKaLWmX".

(n. 11 sBegeH 3akoHOM XabapoBckoro Kpas ot 07.04.2023 N 389)

4. B cnyyae, eciiv NpaBOM Ha JIMYHLIA NpYem B NepBooYepesHOM MopsAfAKe OAHOBPEMEHHO
06/134a10T HECKO/IbKO rpak4aH, NpuMemM yKasaHHbIX rpaxgaH Npou3BOAMTCA B NopagKe UX ABKM Ha
JIMYHBIV NPUeM rpakaaH.

CTaTbsA 5. CPOKM PacCMOTPEHUA OTAENbHbIX 06paLLeHui rpaxaaH
(B pea. 3akoHa XabapoBcKoro Kpasi ot 22.04.2024 N 485)

ObpalwieHns poautenen (nuy, uX 3aMeHAOWMX) MO BOMPOCAM OpraHu3auMuM OTAblXxa WU
03[0pOBNEHUA AETEN, a TaKKe obpalleHns Aul, YKasaHHbIX B NyHKTax 8 - 11 yactu 3 crtatbu 4
HaCTOAWEro 3aKoHa, MO BOMPOCAaM OKa3aHUsA Mep COouManbHOW NoALEpP*KKWM, MOCTynuMBLINE B
rocyapCTBEHHbIE OpraHbl, OpraHu3aumm, Ux A0/KHOCTHbIM INLAM B MMCbMeEHHOM dopme unu B popme
3N1eKTPOHHOTO AOKYMEHTa, MoA/ieXKaT PacCMOTPEHUIO B TedeHue 15 gHel co AHA perncrpaumm 3Tux
obpalLeHui.

Cratba 6. BctynneHme B cuny HacToALwero 3aKoHa

HacToAawmi 3aKoH BCTYyMaeT B CWY MO UCTEYEHWUU AECATU AHEeN nocie AHA ero oouumasbHoOro
onybiMKoBaHUA.

Mpeacepatenb 3akoHoAaTeNbHOM [ymbl
XabapoBcKoro Kpas
M.B.3uKyHoBa


https://login.consultant.ru/link/?req=doc&base=RLAW011&n=174484&dst=100008
https://login.consultant.ru/link/?req=doc&base=RLAW011&n=184147&dst=100007
https://login.consultant.ru/link/?req=doc&base=RLAW011&n=174484&dst=100009
https://login.consultant.ru/link/?req=doc&base=RLAW011&n=183622&dst=100030
https://login.consultant.ru/link/?req=doc&base=LAW&n=463354&dst=4
https://login.consultant.ru/link/?req=doc&base=RLAW011&n=174484&dst=100010
https://login.consultant.ru/link/?req=doc&base=RLAW011&n=184147&dst=100008

